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Dear reader,
Many customers visited our factory a few weeks ago. It was very
motivating to see their enthousiasm for and the interest in our
extended product range.
It shows that the move to total solutions is the right answer to
the needs and expectations of our customers.
Within these solutions, we are of course further optimizing our
machines. The investments in R&D over the past years are now
becoming more and more visible. We have for instance recently presented a dryer which is specifically
designed for cleanrooms.
More innovations will be shown at Texcare next year: the new generation of high capacity gas heated
ironers and the use of the Lapauw technology in a newly developed range of small diameter ironers.
2015 has gone by at a very high pace and with the plans we have for 2016, I expect the same for 2016.
The whole Lapauw team wishes you and your family a healthy and innovative 2016.
Steven Renders,
CEO.

Season's Greetings 2016

New Lapauw website
We're very excited to announce the launch
of our newly designed website.
The website contains all information
about Lapauw and all of our products.
The new website is based on our new
corporate image and includes many
improvements, such as: faster interface,
more visuals and easier navigation. We've
also made sure that the new platform is accessible on each device (computer, tablet, mobile phone). This
way, our website is designed to be very user friendly.
Feel free to visit our new online platform at www.lapauw.be.

New team members for Lapauw USA
We are excited to inform you that our
subsidiary in North America, Lapauw USA,
recently announced the appointment of
two new team members: Ms. Amanda Lobb
and Mr. Hayward Lindsey.
Amanda is our new Sales Manager, and
she brings many years of experience in the
laundry industry. Our new Director of
Technical Services, Hayward Lindsey, has
spent his entire carreer in the laundry
industry in roles that include engineering,
maintenance, production, operations and management.
Click here to read the full article.

Medistream Cleanroom solutions
Meet the Medistream, our new dryer. But
it's not just a dryer, as this dryer is the
world's first real cleanroom dryer and the
next logical step in the Lapauw strategy of
becoming a total solutions provider.
Click here to read the full article.

Large diameter single roll ironers
When looking at single roll ironers,
laundries tend to look for small roll
diameters, instead of larger diameters.
Especially when they have to deal with
delicate linen.
Projects with party rental companies in
the US that we did this year, shed another
light on this convention.
Click here to read the full article.

Dealer in the spotlight: TMC - Vietnam
TMC is one of Lapauw's newest dealers and for sure more
than worthwile to mention. In the past 2 years, TMC realized
to become one of the most important dealers of Lapauw and
is successful in setting Lapauw as a standard in Vietnam.
Recent projects, realized by TMC, are Lotte Hotel Hanoi,
Novotel Danang, Ba Na Hills Danang, Premier Village Danang
Resort (Accor) and many more. Beside supplying these 5 star
hotels with Lapauw ironers and folders, TMC also has its own
laundry in Hanoi, equipped with Lapauw equipment.
This said, we would like to thank all of our friends of TMC for their efforts. We look forward to continue
and further expand the business in Vietnam.

Texcare Asia
Lapauw is thankful to all the visitors at
the Texcare Asia show held last month in
Shanghai - China.
The show was very successful for us and
it was a great start for us to promote our
Chinese assembled machines to our
Chinese customers.

Lapauw Dealer days and Open House days
Immediately after the Texcare exhibition in Shanghai, Lapauw organized its dealer training days and
open house days. Dealers from over 20 different countries visited Lapauw during 3 days for both sales
and maintenance trainings.
Afterwards, on Thursday and Friday, we welcomed many clients from all over the world who were
interested to see our latest innovations on washing, ironing and garment solutions.

Beyond Innovation: Steam heated chests
As you know, Lapauw is the only manufacturer that
adopts a different design for its gas heated,
flexible chests and steam heated, flexible chests.
And with good reason!
The design of the flexible chest with 2 thin plates
is widely adopted in the laundry industry: The
thinness of the plates makes the chest flexible,
while the heating medium runs through the
cavities between the plates. This works very well
with thermal oil systems, like gas or electric heated
ironers. But when it comes to steam heating, this design faces some challenges, which could even lead
to damage. The Lapauw hinged chest design with 2 thick plates, offers a solution to these issues.
Click here to read the full article.

Lapauw Factory Christmas Closing
During the factory Christmas closing, the Lapauw After Sales Service remains available. They can be
reached every weekday of the year, except for the 25th of December and the 1st of January.

Visit our website:
www.lapauw.be
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